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Elder abuse is any act which causes harm to an older person and is carried out by someone they know and
trust, such as family or friends.

Raising Awareness of Elder Abuse

1.1 Project Background

This resource kit was developed as part of the Ethnic Communities’ Council of Victoria (ECCV) project that aims to
empower, inform and resource culturally diverse seniors, and ethnic community support services, by raising
awareness about seniors’ rights and elder abuse prevention, including the role of Seniors Rights Victoria and how to
access this and other supports.

The first stage of the project (2012 — 2015) focused on the Greek, Chinese, Filipino, Macedonian, Turkish and Serbian
communities. The second stage of the project (2015-2018) focuses on the Croatian, Polish, Vietnamese, Indian, Jewish,
Arabic-speaking and Italian communities. Aspects of the project are delivered in collaboration with Seniors Rights
Victoria. For more information visit www.eccv.org.au

1.2 Why target culturally and linguistically diverse communities?

There is no evidence that elder abuse is more common in migrant communities, however it may be more hidden than
in the general population due to a lack of awareness of elder abuse; stigma about problem family relationships; a lack
of access to support due to language and cultural barriers; and a lack of culturally appropriate services. The impact of
migration and cultural world views affects the ageing experience, which is why it is important to develop resources
specific to particular cultural groups.

To raise awareness of elder abuse in culturally and linguistically diverse communities, this project

e Uses narratives (stories) designed to draw out the most pressing issues, plus the attitudes and values that
underpin them

e Encourages discussion in first language, via bilingual educators, to get the conversation started in a way that
empowers the older person

e Takes a “whole of family” approach so that discussion about rights is reframed in a holistic way

e Recognises the importance of ethnic and multicultural organisations and bilingual workers as vital support for
older people

e Uses ethnic media outlets to raise awareness and reach socially isolated seniors

1.3 Diversity within diversity

We recognise there is diversity within any cultural group and the values and attitudes explored within this kit are by no
means applicable to all older members of the Russian speaking Jewish community. Within any cultural, language group
or community, individual views are shaped by many factors and people from the same culture do not think alike, share
the same values or opinions. Likewise, cultural values and attitudes change over time and are never the same thing to
everyone. It is important not to make assumptions or stereotype. Nevertheless, certain beliefs can have more
influence or resonate with a cultural or religious group and can be recognised as commonly shared or understood
within a community.


http://www.eccv.org.au/

About the Russian speaking Jewish community

2.1 Russian speaking Jewish community in Victoria

According to the 2011 census, in Victoria there were 4,613 Jewish' people aged 50 or over who were born in the
Former Soviet Union (FSU). When taking into account an under enumeration of 30%”, the total number of Jews in
Victoria born in the FSU over 50 years old is 5,997. This number does not include second generation Australian born
Jews with parents born in the FSU.

In the 2011 Census, over 55% of Former Soviet Union (FSU) born people in Victoria are 50 years or over, with 31% over
70 years old. There were 3,000 Jewish people over the age of 50 who spoke Russian at home. Of these, 42 per cent
(1,267) self-reported speaking English ‘Not well or Not at all’.

There have been two substantial immigration waves of Russian-speaking Jews to Australia.

The first wave happened in the 70s. Australia took part in initiating the migration and ‘was a key player in applying
pressure on the Soviet Union to allow Jews to emigrate”. The Soviet government ‘responded to the demands of world
Jewry and protests from Soviet Jews themselves to permit family reunion in Israel”’. Most migrants travelled through
Vienna and Rome to come to Australia.

The second wave had a more direct pathway to Australia:

‘[this] wave started after the perestroika (1985) and glasnost (1986) and continued later (December 1991) after the collapse of the
Soviet Union. From June 1990 migrants could fly directly from Moscow to Australia instead of the previous route which required them
to first arrive in Vienna®

Born in the FSU and indicates religion Judaism in Census 2011 (about 30% under enumerated)
Over 50 years old 2,981 people 55% of total Jewish FSU-born population
Over 70 years old 1,328 people 31% of total Jewish FSU-born population
Speak Russian at home

Over 50 years old ‘ 3,000 people ‘ 50% speak English “Not well or not at all”

2.2 Elder abuse in the Russian speaking Jewish community

There is a lack of research on elder abuse in migrant communities in Australia. ECCVs consultations indicate that
where elder abuse occurs, people from migrant and non-English speaking backgrounds can be more vulnerable®. Elder
abuse is a complex and sensitive issue, making it difficult to identify all factors that may increase risk of mistreatment.
The Victorian Government outlines a number of possible risk factors, all of which are cross-cultural’”. However, some
factors including isolation, dependency, lack of information about rights and stress in the care relationship are of
particular concern for older people from non-English speaking backgrounds.

Lack of English language skills and smaller family networks can mean that an older person is more vulnerable to abuse
where it occurs, and that they are less likely to identify abuse or seek support. Community members may perceive the
welfare support system as generally irrelevant, until at a point of crisis when they are forced into a service system that
is unfamiliar and confusing.

! Jewish by religion as indicated in the ABS 2011Census

% As advised by Gruzman, E (2016) in email correspondence: not all FSU Jews indicate “Jewish” as a religion in the Census which might be explained by coming from
a communist (atheist) regime.

® Gruzman, E. (unpublished PhD thesis)

“Rutland, S. (2011) Jews from the Former Soviet Union in Australia: Assimilating or Maintaining Jewish Identities?

> Gruzman, E. (unpublished PhD thesis)

6 Ethnic Communities' Council of Victoria (2009) Reclaiming respect and dignity: Elder abuse prevention in ethnic communities Melbourne
http://eccv.org.au/library/file/policy/ECCV_Discussion_Paper_Reclaiming_Respect_and_Dignity_MArch_2009.pdf

7 Victorian Government (2009) With Respect to Age: Practice guidelines for health services and community agencies for the prevention of elder abuse Department
of Health, Melbourne
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2.3 The impact of migration
The particular migration history of communities may potentially have an influence on the type of elder abuse that may
occur and the ageing experience, or the willingness of older people to seek help. For the Russian speaking Jewish
community, factors to consider include:
e An ageing community, many of whom are 75 - 100 years old
e First time experience of ageing, as older migrants may not have seen their own parents age and migrated “all
at once” with people their own age
e Younger FSU born who immigrated later are now bringing out their elderly parents who may have limited
English
e For some, the experience of migration leading to a strong sense of independence and self-reliance, so that
accepting help from external services could be seen as an admission of weakness or giving up personal
independence, particularly by many older members of the Russian community
e Substantial mistrust of authority, community organisations and government, leading to a reluctance to
involve services or have people come to the home
e Very high (42%) proportion of community over 50 indicate speaking English ‘not well’ or indicate speaking
English ‘not at all’

2.4 Intergenerational conflict

Intergenerational misunderstandings and conflicting expectations are common to all families and communities.
Particularly for migrant communities, the differences in the experiences of one generation and another can be more
pronounced, leading to more possibilities for conflict and misunderstanding.

Subsequent generations growing up in Australia can feel conflicting cultural pressures and heavy family
responsibilities. The children of migrants must often navigate between the competing cultural values and languages of
their family and Australian society. Typically, while the older generation will idealise traditional values and practices,
the younger generation will be more adaptive to dominant Australian values and customs.®

Depending on the audience, it may be important to emphasise the difference between intergenerational conflict and
elder abuse.

Key message:

We all have the right to feel safe. There are people who can listen to what you need and help you to manage.

8 Hach, Maria, Chen, Jasmin and Kennedy, Mike 2014, Culturally Responsive Palliative Care Community Education Peer Education Resource, Palliative Care Victoria,
Melbourne
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About the Resource Kit

The Russian community resource kit on elder abuse prevention provides the information to deliver talks and facilitate
discussions to groups of older seniors from Russian speaking Jewish backgrounds in the community. It includes notes
for talks delivered without technology and on facilitating open discussion with groups.

The community education is based on a presentation and open discussion format that uses stories to stimulate
discussion around the issues. While it is important to try and cover all of the information, you should develop your
own style in delivering the education and feel comfortable about altering the structure or format. The format should
also respond to the size of the group and their familiarity with the subject.

3.1 Community education aims

1. To increase understanding in the Russian community about how the rights and dignity of older people
can be abused.

2. To encourage community and family members to talk about how they can help prevent abuse

3. To provide the community with information about relevant services and support if they are experiencing
abuse or have concerns about making major life decisions

3.2 Who is the kit for?

The resource kit has been designed to support bilingual, bicultural educators to deliver community education in
Russian to older people in the Russian speaking community. It is important that the educators have an understanding
of abuse of older people and are connected with an agency that has expertise in elder abuse, such as Senior Rights
Victoria and/or relevant ethnic organisations.

The kit includes some basic information on facilitation. It doesn’t provide notes or resources on peer education, public
speaking or adult learning principles. It is assumed that the speakers have completed the bilingual education
professional development, delivered by Seniors Rights Victoria and the ECCV, which covers these topics and additional
information on elder abuse and services available.

3.3 Guiding Principles

Abuse of older adults is hard to talk about and evokes strong emotions. Sometimes well-meaning people who are
attempting to assist an older adult tell them what they ‘should’ do or act on their behalf in a manner that is against the
person’s wishes.

It is essential to acknowledge the rights of older adults and their right to self-determination when discussing this issue.
It is the older adult who must direct the nature of any interaction.

3.4 Use of stories

The use of narratives or stories is a powerful way to ensure community education is relevant to the target audience.
Two stories have been developed to give a practical understanding of the attitudes, values, beliefs and circumstances
that can underpin situations of elder abuse or prevent a person from seeking help. They are designed to have a broad
relevance to the Russian speaking Jewish community, including those who may be experiencing abuse, and their
families.

The stories are not case studies. They are fictional and do not describe real people. They are based on input from
Jewish Care about more commonly seen situations of elder abuse. Creativity has been used to generate two stories
that encompass most of the key issues.



It is recommended that the stories are used to spark discussion and actively engage the audience. Encourage them to
explore the attitudes and values that underpin situations of abuse and share their strategies for addressing abusive or
disrespectful situations. The format also allows the facilitator to work at an appropriate level for the group, while
delivering the key messages.

Each scenario contains the following information

A short narrative

The key message of the story

The aim of telling the story

Suggested questions to open up discussion

Background information about issues, attitudes and values that can underlie situations of abuse. Please note

NN

that these may not be in themselves abusive.
Elements of each scenario have been translated into Russian to support bilingual educators to deliver the

=

session directly in that language.

3.5 Community education in English with an interpreter
The stories in this kit have been designed to be delivered in the first language. If you intend to run education sessions
for the Russian community through an interpreter, it is important to consider the following questions:

e Is the facilitator trained or experienced in working with an interpreter?

e Does the interpreter have an understanding of elder abuse prevention and appropriate translations of
stigmatised terminology (for example, the word “abuse”)?

e Has adequate time been allocated for briefing the interpreter prior to the session start (this should include
clarification of their willingness to discuss sensitive issues)

e Has the talk and discussion been shortened to take into account the additional time needed for interpreting?

3.6 Using audio-visual resources

Within my walls is a film developed by Ethnic Communities Council of Victoria as part of the Elder Abuse Awareness
project, in close consultation with community advisors. It contains four stories that depict different types of elder
abuse. Some of the stories are similar to those in this kit. The film is overdubbed into Russian. The whole film is
approximately 17 minutes long, or each story of approximately 3-4 minutes can be viewed individually. There is also a
2 minute information clip containing key messages regarding elder abuse, developed by community advisory groups.

Film is a powerful medium for delivering community education. Community educators may choose to use this film
instead of the written narratives. Copies are available from the Ethnic Communities Council of Victoria. Equipment
such as a DVD player or laptop, screen, projector and speakers or TV is needed to screen the film.

Each of the four stories in language is available online here: http://eccv.org.au/projects/elder-abuse-prevention-in-

ethnic-communities/



http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/
http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/

Running a session

Each session should include the following fundamentals:

M The session is delivered in the Russian language. M The facilitator is experienced in public speaking, working
M The key messages are delivered.
M The session is interactive and empowering.

M There is an opportunity to speak one-on-one with
the facilitator after the session.

M Groups are offered a follow up session to discuss o
the issue further.

M Participants each receive a brochure for further determination are acknowledged and respected.
information or support.

VI The session is designed to be one hour in duration

with groups and facilitation.

I While there is an expectation that the facilitator is well
informed, there isn’t an expectation that he/she is an
expert on elder abuse. It is essential they have sound
knowledge of where to refer people.

Interactions within the session are directed by the older
adult. The rights of older adults and their right to self-

4.1 Before the session

Speak to the group coordinator before the session to find out about the size of the group and the space you
will be working in.

Find a champion - the support of a respected person the group knows is invaluable. This could be the
president, the coordinator of the group. Speak to them before the session. Ask them to introduce the session
and emphasise its importance.

Arrive a little early so you have time to set up

If you are planning on using audio visual resources (photos or films) to spark discussion, make sure you have
technology available (laptop, projector, speakers). Be prepared to adapt if the technology does not work.
Set up the space differently - people attend groups to socialise and it is natural for them to continue talking
during the presentation. By moving the chairs you change the dynamic and engage the audience more fully.
Familiarise yourself with the stories. Try not to read the narrative directly from the file. Imagine that you are
telling a story to the audience. This will make it more engaging.

Bring bilingual brochures

4.2 After the session

Allow time for people to speak to you one-on-one after the session. You may need strategies to limit the time
spent on this, however, it is important for providing additional information

Handling disclosures of elder abuse — Presentations should begin with a reminder that, due to confidentiality,
specific details regarding incidents of abuse cannot be discussed. Despite this caution, individuals may
approach you after a session to discuss specific incidences. Keep referring them to the relevant worker within
an ethnic welfare organisation or the telephone help line of Senior Rights Victoria.

Self Care - you should be aware that you may, at times, experience strong emotional feelings as a result of
disclosures of abuse. It is important to consider different coping mechanisms. Professional debriefing is
available via 1800 RESPECT.



4.3 Session format
Small groups (12 people or less)

The recommended format is a short presentation followed by group discussion based on the narratives. The session
ends with a summary, group feedback and a short time for individual consultation with the facilitator. Participants
receive a brochure on elder abuse prevention and the facilitator completes a short tick-box evaluation form, asking
participants the questions.

Presentation Introduces session and topic in presentation format. See Appendix One

10 mins
e To introduce facilitator and theme of session
e To give basic information about elder abuse, its prevalence and different types
e To introduce discussion
Discussion Use scenarios (either written or in the film) and questions to facilitate discussion around

20—30 mins different situations of elder abuse. This is an open discussion format.

e Empowerment approach helps group talk about risks/triggers/prevention strategies to
elder abuse

e Encourages participants to discuss, understand and challenge relevant attitudes and
values.

e To deliver key messages

Summary See Appendix One

5 mins
e To reinforce key messages, allow for final questions and end session

e To offer a follow up session and one-one confidential time with facilitator in a safe place.

Evaluation See Appendix Three

5 mins

e To inform the development of community education

e To give participants the opportunity to raise any concerns
1:1 time e To provide basic information and referral to anyone who maybe experiencing abuse or is
10 mins concerned about anyone who may be experiencing abuse

e To allow for any questions that a person doesn’t want to raise in front of others.
Brochure e Basic information about elder abuse and key services: Senior Rights Victoria plus an

ethno-specific welfare agency if available. Additional brochures may be provided if the
facilitator chooses (for example, housing, gambling etc.)

Large groups There are a number of options for groups that are larger (13 people or more).

1. Conduct multiple visits to each group
For example see the women from the group one week and the men from the group the following week. This may
enable the group to explore issues more relevant to them. Drawbacks: high demand on staff resources.

2. Give an interactive presentation, then break into small groups for self-directed discussion
The facilitator still leads and feeds in questions for each group to discuss independently. The groups could then
feedback at the end of each story. Drawbacks: time consuming, less able to guide discussion or feed in key messages.

3. Increase number of facilitators
Give the introduction to the whole group and then break into smaller groups each with their own facilitator.
Drawbacks: high demand on staff resources.
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4.4 Story 1: “Coming to Australia and troubles with family”

Elena’s story

Elena was excited when her daughter and son-in-law, Masha and Leon, asked her to come
and live with them in Melbourne. Leon said that if Elena sold her house and sent them the
money they could sponsor her immigration from Latvia. They also agreed that some of the
money would be used to pay off a large part of their mortgage in return for her living with

them. When Elena arrived Masha and Leon were very busy and Elena was often left home
alone. Elena had difficulties moving around in the house as she was becoming frailer, so they asked her to stay in her
room during the day. Elena had no income so had to ask Masha for a weekly allowance. Elena’s health deteriorated
quickly, but Masha told Elena it was too costly to seek medical treatment for her. Over time the stress of supporting
Elena became a contention between Masha and Leon. They decided to seek institutional support but due to Elena’s visa
status she was not eligible for residential aged care. Leon convinced Masha that it would be better to keep Elena at
home but to lock the door to make sure she wouldn’t hurt herself for the time being.

Key message

When communities talk about these issues, it gives older people permission to speak up if they are experiencing
abuse. Elder abuse can happen to anyone regardless of gender, cultural, religious or socio-economic background.

AIM  To empower older people to consider their rights and needs and actively participate in major
decisions about their future.

Questions

What are the issues and concerns in this story? Do you think it ever happens in the community?
How might Elena feel about this situation? What could the reasons be for her son-in-law’s approach? Why
might they have different perspectives?

3. What are traditional ways this family would have managed this situation? How have things changed in
Australia? How could this family’s relationship be more respectful, when making decisions about the future?

4. What would be respectful for Elena in the family’s relationship and decisions about her situation and future
living arrangements?

5. What would you advise Elena and her family to do? What else does Elena need to think about in this
situation?

6. Where could Elena and her family get support in finding more information and making these decisions?

Background

This story highlights the issues that can come up when seniors migrate to Australia later in life and on a visa that may
restrict access to services and supports. Feedback from communities has indicated that those coming to Australia in
this way can be vulnerable to elder abuse due to increased dependency and a lack of conversations with children
about finances prior to arrival. Adult children may also have a sense of entitlement to their elderly parents’ assets, and
may make decisions on behalf of them, without taking into account their wishes and needs. There may be a
reluctance to discuss the future and what will happen as family members age.
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4.5 1-a ucropus: "l[lepeess B ABCTpaiMIo ¥ NPO6GIEeMBI C ceMbel”

Uctopusa EneHbl

EneHa oyeHb 06pasoBanack, Korga ee govb Mala 1 3aTb JIeOH NpUrnacuan ee nepeexatb
B MenbbypH U *KNTb € HUMW. JIeOH cKasan, 4To ecan EneHa npogact cBoii 4om m
nepeBegeT AEHbIM UM, OHU MOTN Bbl CMOHCUPOBATL €e UMMUIPaLMto U3 JlatBun. OHM
TaK)Ke J0roBOPUIIUCH, YTO YacCTb AeHer byaeT UCno/b30BaHa Ha MoraleHne 3HaYUTeIbHOM
YacTu UX MMOTEKN B 0OMEH Ha ee NpoxuMBaHMe c HUMK. Koraa EneHa npuexana, Mawa u

JleoH oKasanucb o4eHb 3aHATbI, M EneHa yacto octaBanacb AoMa ogHa. M3-3a Toro, 4Tto
EneHa ctaHoBMnack Bce 6osiee n 6o1ee HeMoLLHOM, el HblI0 TPYAHO NepeABMraTbCA Mo 4OMY, U MO3TOMY OHM
NMonpoCKAN ee OCTaBaTbCA B ee KOMHaTe B TedeHue AHA. Y EneHbl He 6bI10 HUKAKOro 4oxXoaa, MO3ToOMY el MpULLIoCh
npocutb Mally gaBaTb el HEKOTOpPble AEHbIN KaxKayto HeAe o Ha pacxogbl. 340poBbe EneHbl 6bICTPO YXyALIAN0Ch, HO
Malua cKkasana e, 4To 0b6paTUTbCA 338 MeAMLNHCKOM NOMOLLbIO ANA Hee Oblno canwKkom goporo. Co BpemeHem
BOJIHEHMA MO NoBoAy yxoaa 3a EneHom ctann npuynHoit pasgopa mexxay Maweit n JleoHoM, KOTOPbIA PeLnA UCKaTb
NoAAepKKY OT rocy4apcTBa, HO C BU30M ee TMMa Yy Hee He 6bl/10 NpaBa Ha NPOXKMBaAHUE B YUYPEXAEHUN MO yXoay 3a
npectapensimu. JleoH ybeamn Mawly, yto EneHy nyylle geprkatb 4OMa, HO NMOKa HY»KHO 3anupaTb ABepb, YTobbl OHa
He ywmnbnacb U He NopaHMAACh.

FnaBHaa mbicnb

Kor,u,a B O6|J.I,MHaX OTKPbITO rOBOPAT O TAKUX np06nemax, Y NOXXUNbIX mop,eﬁ, KOTOpble NUCMbITbIBAKOT *XECTOKOE
06pa|J.I,EHMe, NnoABNAETCA BO3SMOXHOCTb PaCCKa3aTb 06 3Tom. *KecTtoKkoe o6pau.|,eHme C npectapenbiMmn MOXXeT
CNIY4YUTHLCA C KaXXablM, HE3aBUCMMO OT NOJ1a, 3STHUYECKOro, pe/IMrmno3Horo namn counanbHo-aKoOHOMmU4YeCKoro
NMPOUCXOXKAEHUA.

LUENb: AaTb NOXMAbIM NIOAAM BO3MOXKHOCTb TOTO, YTOObI NX npasa un I'IOTpe6HOCTM Y4unTbiBaINUCD, U yTObbI
OHW aKTUBHO Yy4aCTBOBa/IM B NPUHATUN BaXKHbIX pELIJeHMﬁ O CBOeEmM 6yp,yu.|,eM.

Bonpocobl

1. Kakue Bonpocbl 1 Npobaembl 3aTPOHYTbI B 3TON UCTOPMU? Kak Bbl AymaeTe, NPOUCXOAUT /1M TAaKOe B BaLLei
obuwmnHe?

2. Yto moKeT uyBcTBOBaTb ENleHa no nosoAy 3Tol cuTyaumm? Kakosbl MOryT 6bITb NPUYMHBI TAKOrO NOBEeAEHMUSA
ee 3a1a? Moyemy y HUX MOTYT ObITb PasHble TOUYKWN 3peHuna?

3. KakoBbl TpagMLMOHHble cnocobbl, NPU MOMOLLM KOTOPbIX 3Ta CeMbS CnpaBmMaack bbl Cc AaHHOM cuTyaumein? Kak
BCE U3MEHMNOCH B ABCTpanum?

4. KaK MOXKHO 6b1210 6bl MOCTYNUTH C yBarKEHNEM K ENeHe B NiaHe OTHOLIEHUI B CEMbE U PELLUEHWUI, KacatoLLMXCcs
ee cuTyaumm 1 byayLiero Mmecta NnpoXmnBaHus?

5. Yo 6bl Bbl NOcoBeTOBANM caenatb EneHe n ee cembe? O Yem elle EneHe Hy»KHO NogymaTb B 3TOM CUTyaLUN?

6. Tae EneHa n ee cembss MOrnu 6bl NONYYNUTL NOALEPHKKY B MOUCKE JONOAHUTENBHOM MHOPMaLUM U NpU
NPUHATUM STUX PELLUEHNI?
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Some types of abuse that could be indicated in this story

Financial abuse Selling or taking control of assets without permission — often by asking an older person to
sign a form they don’t understand
Denying the older person access to their funds.
Taking money without permission
Misuse of Financial Enduring Power of Attorney
Selling possessions without permission

Neglect Refusal to allow an older person to access health care
Leaving the older person alone in the house

Emotional abuse Threats to send an older person away
Telling an older person that they cannot cope or are unable to make decisions

Social abuse Isolating an older person from their social networks by making it uncomfortable for
friends to visit or not supporting them to see friends outside

Physical abuse Restricting the movements of the older person by locking them in a room

Underlying issues, attitudes or values that could influence the people in this story

Fear of losing relationship with family - Complex feelings of love, guilt and responsibility may prevent an older
person from seeking help. They may need support to set boundaries around protecting their own rights and
wellbeing whilst maintaining a relationship with the adult child.

Lack of awareness of options — Many Russian speaking seniors have a lack of awareness of the options that are
available to them and may be dependent on information and advice provided by family members.

Smaller family networks — Traditionally larger family networks would have provided more support to older
people.

Role of the family and wider community — Unchallenged attitudes that exist at a family and community level can
have a profound effect on whether or not a person seeks help. Keeping the family together can be viewed as
preferable to protecting the rights of an older individual. Conversely the family and community have the potential
to support a person experiencing elder abuse to seek help through providing a social lifeline.

Protecting the good name of the family — Keeping up appearances can be very important in the community, and
can prevent a person from seeking help or admitting to a problem.

Expectations around inheritance — Some adult children may have a sense of entitlement around their parents’
assets, an idea that the money and possessions are somehow theirs already. This can be a complex relationship as
in many families the parents recognise they have had to depend more on children following migration. Parents
may feel the transfer of assets is part of making this situation more equal.

Lack of understanding of the impact of old age — The impact of old age may not be well understood, so the older
person may be expected to perform household chores and childcare beyond their level of comfort.




4.6 Story 2: “When caring gets too much”

Yefim and Svetlana’s story

Yefim and Svetlana have been married for 50 years. Yefim cares for his wife who has
never fully recovered following a fall. After leaving hospital, Svetlana was increasingly
forgetful and confused. Yefim has always prided himself on his strength; however, he is
finding it more and more difficult to care for Irena. Sometimes he loses his temper with
her, and sometimes he locks her in her room to keep her safe while he goes shopping.

When he gets very tired, he may give her a little more medicine, so that she sleeps.

Yefim is afraid to ask for help, as he doesn’t want to be moved out of their home into a nursing home. He is worried
about the future, and what will happen to Svetlana if something happens to him.

Key message

There are services and supports that can help us understand how to care better for our family and help relieve the
pressure of caring. Mistreatment can be unintentional. Sometimes we don’t recognise where our behaviour
compromises the dignity and respect for our loved ones.

AIM To increase understanding and recognition of elder abuse related to stress in the care relationship. To
increase knowledge of culturally relevant services that can provide support and break down stigma and fear
that may prevent people seeking help.

Questions

1. What are the issues and concerns in this story? Do you think it ever happens in the community?
How might Yefim feel about this situation? How might Svetlana feel? Why might they see the situation
differently?

3. What are traditional ways this family would have coped with a family member becoming different,
losing physical and emotional independence? How have things changed in Australia?

4. What would be respectful for Yefim and Svetlana in this family’s relationship and decisions about the
future?

5. What would you advise Yefim to do? How might he start to have a conversation with his family about
this?

6. Where could Yefim and his family get support in finding more information and making these decisions?

Background

In Australia approximately 200,000 Australians provide unpaid care to a person with dementia’. There are many others
that care for someone with other age-related illnesses that signify the loss of physical and emotional independence.
Stress in the care relationship is common as carers become emotionally and physically tired and relationships change.
Abuse may occur or increase in this pressured environment. It can be perpetrated by the carer, the person being cared
for, or both. It may or may not be intentional abuse.

9 . . . . . . . . .
Brooks, Deborah, 2015 Caring for someone with dementia: the economic, social and health impacts of caring and evidence based support for carers. Alzheimers
Australia, Accessed 14/11/2016
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https://www.fightdementia.org.au/files/NATIONAL/documents/Alzheimers-Australia-Numbered-Publication-42.pdf

4.7 2-a uctopus: "Koraa yxoa 3a KeM-TO CTAHOBUTCS CJIMIIKOM 0O0peMeHUTeJIbHbIM "
Uctopua Epuma n Ceetnaxbl

Edvm n CBeTnaHa xeHatbl yKe 50 neT. Epum yxaknmBaeT 3a CBOEN KEHOM, KOoTopas TaK
NMOMIHOCTbIO M He oNpaBmaach Nocse nageHua. Mocne BbINUCKK U3 6ONbHULbI Y
CBeT/1aHbl Bce bonee 1 6onee pa3BmBasach 3abbIBUMBOCTb U CMYTAHHOCTb CO3HAHUA.
Edvm ropantca Tem, YTO OH cam yxarkmBaeT 3a CBETN1IaHOM, HO OH 3aMeYaeT, YTo eMy
CTaHOBWUTCA BCe TpyAHee U TpyaHee. PasroBapmBas C Hell, OH MOPOW BbIXOANUT U3 cebs,

; _a MHOrZa OH 3anunpaeT ee B KOMHaTe, YTobbl OHa bbina B 6e@30NacHOCTU, MOKa OH XO4UT
no marasvHam. Korga oH o4YeHb yCcTaeT, OH MOXKET AaTb el HEMHOro 6o/bLIe NeKapcTBa, YTobbl OHa NoAo0/blUe
nocnana.

OH 6onTcA 06paTUTHCA 3@ NOMOLLLBIO, TaK KaK He XO4eT, YTobbl NX NepeBenn 13 ux 4oma B IoM npectapenbix. OH
becnokounTcs o byayuem, U 0 Tom, 4To byaeT co CBeTNaHOM, €C/IN C HUM YTO-TO C/IYYUTCA.

FnaBHaa mbicnb

CyLLecTBYIOT OpraH13alLMmM, OKasbiBaloLMe YCAYrM U NOAAEPKKY, KOTOPbIe MOrYT MOMOYb Ham MOHATb, KaK aydlle
YXa*KMBaTb 3@ YIeHaMM HalLen CEMbM, a TaKXKE NMOMOYb CHATb HaNpAXeHWe, BO3HMKatoLWee Npu yxoae 3a HUMW.
Mnoxoe obpaleHne MoXKeT BbITb HenpeaHamepeHHbIM. MHOrAa Mbl He 0OCO3HaEM, rAe Halle NoBeAeHUe CTaBuT Mo,
Yrpo3y AOCTOMHCTBO 1 YBaXKEeHWE HalMX POAHbIX U BAUSKKX.

LUENb [obutbea 60nee rnyb6oKoro NOHMMaHUA M NPU3HAHMA C/IyYaeB }KeCTOKOro obpaLieHus ¢
npecrapenbiMn, CBA3aHHbIX CO CTPECCOM, BO3HMKAIOLLMM B npoLlecce yxoaa. [oBbiCUTb 0CBeA0MNEHHOCTL 06
aflanTUPOBaHHbIX K HALMOHaIbHO-KY/IbTYPHbIM 0COBEHHOCTAM YCAyrax, KOTOpble MOTyT OKa3aTb NOAAEPKKY,

a TaK)Ke paspyLwmnTb NPeapaccyaKm 1 CTpaxu, MeluatoLme nigam 0b6palaTbca 3a MOMOLLLbLIO.

Bonpocbl

1. Kakue Bonpocbl M NpobsieMbl 3aTPOHYTbI B 3TOM UCTOPUM? Kak Bbl AyMaeTe, NPOUCXOLMT NN TaKoe B Ballen
obuwmnHe?

2. Y70 MmOKeT yyBcTBOBaTb EPuM no mosoay atoi cuTyaummn? Yto moxkeT 4yBcTBOBaTb CBeTnaHa? Moyemy OHM
MOTYT BUAETb 3Ty CUTYaLMIO NO-pa3HOMY?

3. KakoBbl TpaguUMOHHbIe cnocobbl, NPU MOMOLLM KOTOPbIX 3Ta CeEMbA MOr/1a Bbl CNPaABUTLCA C TEM, YTO ee OAMH
U/lieH ceMbM MeHAeTcA, TepAa PU3NYECKYID U IMOLMOHANBbHYK He3aBMCcMMOCTb? KaK Bce M3MEHMNOCb B
AscTpanun?

4. KaKk mMoxHO 6blno 6bl nocTynuTb C yBaxeHuem K Edumy u CBeTnaHe B naaHe OTHOLIEHWA B UX CEMbE M
pelueHunit, Kacarowmxca nux byayuwero?

5. Yto 6bI Bbl nocoBeToBanun caenatb Epumy? Kak 6bl OH MOr HayaTb FOBOPUTbL CO CBOEN CeMbel Mo 3TOMy
nosoay?

6. Tae Edvm n ero cemba moram 6bl NOAYYMTb NOAAEPHKKY B MOUCKE AOMONHUTENbHON MHbOPMaLMKM U NpU
NPUHATUN STUX PeLLEHUIA?
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Types of abuse that could be indicated in this story

Neglect Failing to provide adequate care for an older person (can include not keeping them clean, not
giving enough food or water, locking someone in a room etc.).
Other family members may actively block services from outside the family and allocate the
caring role solely to one person.

Physical abuse Over medicating, or under medicating

Emotional abuse When the carer makes comments like "Are you stupid? Can't you remember?" It is sometimes
hard to remember that the person's behaviour is a result of dementia especially when the
person is at a stage where they appear to be able to still engage in conversation.

Social abuse Where the carer prevents the person from seeing their friends, due to feelings of shame and
stigma around illness

Underlying attitudes or values that could influence the people in this story

Reluctance to accept help outside of the family — It is assumed that the family will take care of their older or frail
members. Accepting help from outside the family can be seen as shameful or a failure. This can be exacerbated by a
lack of culturally relevant services, or previous negative experiences of seeking help outside the family. Even if they
are made aware of services available, a family or carer may choose not to use them.

Fear of residential care — There is a strong fear of residential care, which is considered an absolute last resort.

A reluctance to let strangers into the home — Personal histories may lead to a distrust of government and reluctance
to allow people into the home. This may be a barrier to receiving services.

Stigma around disability or dementia — There can be a lack of understanding and stigma around some illnesses.
Family members may find it difficult to discuss or see physical changes in an older person. This can result in avoiding
the older person or neglecting their care.

Lack of knowledge of options — A person may continue to struggle alone because they are not aware of other options
or supports. Many are reluctant to use mainstream services due to lack of knowledge of the service system and
unfamiliarity with service providers. Many access services through ethno-specific organisations and may then be
referred on with the involvement of the ethno-specific workers.

Lack of appropriate services — Lack of culturally relevant services or lack of services in some areas.

Fear of cost of services — older people who have worked all their lives and saved for the future may be afraid of the
affordability of services into the home.

First time experience of ageing — The older population is elderly, and may never have seen their own parents age.
This means they may not know what to expect.

Coping with change — Loss and grief may go unrecognised due to feelings of duty to a spouse. If the emotions around
a significant illness are unacknowledged, the emotional needs of the carer may not be met. This may impact on their
capacity to provide adequate care.

Smaller family networks — Following migration, family networks may be smaller, leaving fewer options for support
within the family. One or two children are the norm in Russian families, and there may be no extended families.

Dementia and ageing — Older migrants with dementia may revert to their original language. Adult children of older
migrants may be “Australianised” and may not speak the language of their parents.
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Key Messages

5.1 English
These messages can be used in community education sessions or in media.

We all have a right to respect and dignity as we get older. However, relationships with family and friends can go
wrong.

Up to ten per cent of older people may experience some form of elder abuse.

Elder abuse is no more common in migrant communities than the general population, but it is more hidden, due to
shame, stigma or not knowing where to turn for help.

Elder abuse is any act which causes harm to an older person and is carried out by someone they know and trust.

The mistreatment of older people has many forms. Sometimes people don’t think about the consequences of their
actions. And that the older person is experiencing their behaviour as abusive.

Your adult children may not always tell you the truth, especially if they have problems like gambling, drinking or taking
drugs. You may not be signing what you think you are.

Getting independent advice is a good idea.

Sometimes our children have unrealistic expectations of us. Family does not always understand how we are feeling
and what we are able to do as we age. It's important to help our families, but it is also important to talk about
limitations.

Staying connected to social networks is an important part of having some independence, and your needs are just as
important as those of other family members.

Throughout our life we can be faced with difficult situations. Although these can be daunting, there are choices. Don’t
suffer in silence — help is around the corner, even when it feels like it isn’t.

We all have a right to respect and dignity as we get older. No-one needs to accept a disrespectful and unhappy
situation. If you need help speak to someone you trust.

5.2 PyccKui
3mu moicau mo2ym 6bImb UCNOMAb308AHbI 8 3AHAMUSAX 10 06UW,ECMBEHHOMY NPOCBEUW,EHUIO UsU 8 cpedcmaax
maccoeol uHgopmayuu.

C BO3pacTOM Y BCEX HAC ecTb NPaBO Ha YBa*KeHME 1 YyBCTBO COBCTBEHHOO AOCTOMHCTBA. TEM He MeHee, Halu
OTHOLLEHMA C CEMbEN N APY3bAMU MOTYT HE CNOMKMUTbCA.

[lo NATM NPOLEHTOB NOMKMUAbIX 04N MOTYT NOABEPraTbCA TOM UAN MHOMN GOpPME }KEeCTOKOro 0bpaLLeHus ¢
npecrapenbimu.

ectokoe o6pau.|,eHv1e C npectapesibimn BCTpeYaeTCA B O6LLI,VIHaX MMMUTPAHTOB HE Yalle, 4em cpean HaCeneHunA B
Lenom, HoO OHO 6onee CKpPbITO OT a3 n3-3a 4yBCTBa CTbldad, MO30pa NN OT HE3HAHWUA TOro, Kyga MOXXHO O6paTMTbCﬂ 3a
NOMOLLbHO.

ecTokoe o6anJ,eHme C npecTtapenbimun 31O noboe I/.'l,E[JICTBI/ﬂ-Z‘, KOTOpOEe NPUYNHAET Bped NOXNTOMY HENNOBEKY U
OCyLWeCTBNAETCA KEM-TO, KOlo 3TOT NOXM/ION YeNoBEK 3HAET U KOMY AoBepAeT.
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Mnoxoe obpalieHme C NOKMUAbIMMK N0AbMN UMEET MHOMecTBO popm. MHoraa Ntoan He AyMatoT O NOCIeACTBUAX CBOUX
OEeNCTBUIA, N 0 TOM, YTO UX NOBeZeHMe B OTHOLLEHMM NOMKMUAOTO YeNoBeKa ABNAETCA ANA HEro XeCcTOKUM Uan
YHU3UTENbHbIM 0BpaLleHMeEM.

Bawm B3pocC/aible AETU MOTYT HE BCerga roBopuTb Bam npasay, 0cobeHHo ecnu Y HUX €CTb Takue ﬂpO6ﬂ€MbI, KakK
a3apPTHbIe Urpbl, yn0Tpe6neHme aAZIKOronAa A HapKOTUKOB. Bam MOTYT AaTb NnOANNCATb HE TO, YTO Bbl AyMaEeTe.

Bam MOTyT NpnUroanTbCA He3aBUCUMblIE KOHCY/IbTAUNUOHHbIE YCNYTU.

MHoraa oXxmagaHua Hawmx p,eTeVl NO OTHOLLEHMIO K HAM ABAAIOTCA HepeanmncTuyHbiMmun. Hawa cembsa He Bcerga
NMOHMMAET TO, YTO Mbl HYBCTBYEM U YTO Mbl MOXXeM CAEN1aTb NO MepPe TOro, Kak Mbl CTapeem. Momoratb HaWMM cembaM
Ba*XHO, HO TaKXXe BaXXHO NOroBopuTb O HEKOTOPbIX OrpaHN4YeHUnAX.

I'Iop,,qepmaHme onpegeneHHbIX coynanbHbIX CBA3EN ABNAETCA BarKHOM YacTbio COXpaHeEHUA HEKOTOpOﬁ
HE3aBNUCMMOCTU, N BalLU I'IOTpE6HOCTVI TaK €& Ba*Hbl, KaK 1 I'IOTpE6HOCTM APYyrnx 4neHoB CeMbMU.

Ha npoTtaxeHnn Bcen Hallen XXU3HU Mbl MOXKEM CTONIKHYTBCA C TPYAHBIMKU CUTyaunamm. M XoTa oHM MoryT 6bITb
nyraloLwmmm, y Hac Bcerga ecTb Bblbop. He cTpagalite Monya - nomoLLb coBcem BM3KO, AaXKe eCAN HaM KaXKeTCs, YTo

3TO He TakK.

C BO3pacTOM Y BCEX HaC ecTb NPaBo Ha YBa)KeHMe 1 YyBCTBO COBCTBEHHOrO AOCTOMHCTBA. HUKTO HEe A0/IKEH MUPUTLCA
C HEYBaXKUTE/IbHbIM OTHOLLEHMEM W YyBCTBOBATb cebA HecyacTHbIM. EC/IM BamM Hy»<Ha MOMOLLLb, MOFOBOPUTE C KEM-TO,
KOMY Bbl JoBepseTe.
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Appendix 1: Sample Presentation (English Version)

Introduction

Introduce yourself and thank the group for inviting you to deliver the talk. Say a little about your history with your
organisation or with Seniors Rights Victoria.

If the group is less than 12 ask them to introduce themselves and say how long they have been a member of the group.
Ask them to say a short sentence about what respect or dignity means to them.

If the group is larger, ask the group to think about what respect or dignity means to them and then ask for a few
example answers from the group.

Today’s session
It is important to be clear about what the presentation or discussion is about. Outline what the topic is and
what will NOT be covered. These are the questions the session will answer:

e What is respectful or disrespectful behaviour towards older people in relationships with family and friends?
What does it mean to us as individuals, families and communities when an older person is harmed by
someone they trust?

e What are some ways that older people experience disrespect and mistreatment?

e How have traditional ways of coping as we age been affected by migration to Australia?

e How can we prevent the mistreatment of older people in our families and communities?

e What kind of help is there for older people that are experiencing this problem and what help is there to
support the family to build healthier relationships?

Key message

We all have a right to feel safe.

There are people who can listen to what you need and help you to manage.

Definition of elder abuse

Spend some time explaining the kind of elder abuse that will be covered in today’s session, the extent of elder
abuse and that it is difficult to estimate because it is under-reported or hidden.

e The Victorian Government defines elder abuse as ‘any act occurring within a relationship of trust which
results in harm to the older person’.

e The relationship of trust can be with a partner, family member, friend or carer.

e Usually the ‘relationship of trust’ is with another family member and often, the family member is the son or
daughter.

Make sure people understand what is meant by the ‘relationship of trust’. Maybe ask them to name one person
with whom they have a ‘relationship of trust’ e.g. partner, husband, wife, sister, son, daughter, cousin etc.

e This kind of mistreatment of older people is more common than we realise.
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e While elder abuse is vastly under-reported, the World Health Organisation estimates up to 10 per cent of
older people worldwide experience it. Other international research estimates that up to 14 per cent of older

. 10
people may experience some form of elder abuse.

e Any older person may experience mistreatment. Men and women of any income level, any cultural group,
people in good health or people with physical or mental disabilities may all be mistreated by someone close
to them.

e There is a lack of research on this issue in culturally diverse communities. There is no research or evidence to
show that it occurs more in any one cultural community than any other. However, when an older person has
a migrant background, they may be less likely to seek help or know about what help is available for them and
their family.

Forms of mistreatment and neglect

The mistreatment of older people by people they trust can take many forms. It can affect their financial,
emotional, social, physical, or sexual wellbeing. Mistreatment can also mean the absence of care - this is called
neglect.

Give one short example for each type of abuse. Some ideas are below

Financial Not allowing an older person access to their own bank accounts
Physical Shouting, pushing, hitting, locking a person in a room
Emotional Making threats of residential care in response to the older person expressing

their needs or concerns

Social Not allowing an older person to visit their friends or use the phone
Sexual Sexual contact or language that a person does not agree to
Neglect Failure to provide food, health care, warmth and shelter

Frame the discussion

e We have some stories that show how disrespect and mistreatment can occur.

e These stories do not describe real life people but they do reflect commonly seen situations.

o | will ask some questions so that we can discuss the story and what is happening for that person and for that
family.

e Please respect other people’s time to speak in the discussion.

e At the end of the session there will be some time to talk to me individually if you are concerned about
someone you know.

e We don’t have to cover everything today. | can come back another time to talk about this some more.

Narratives and discussion

Tell the story and ask the question. Be clear what the key message is of the story. Conclude each story with the
question: what could this person do? List the possible options and supports (emphasise the role of SRV and
ethno specific agencies as well as sharing useful ideas from the audience). Repeat the above for another story if
you have time.

® pillemer, K PhD et al., “Elder Abuse: Global Situation, Risk Factors, and Prevention Strategies,” The Gerontologist
56, no. S2 (2016): S197.
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Conclusion

Ask participants what is the main message that they have learnt from the discussion.

e Recap the key messages of each story or any strong themes that have emerged.

The mistreatment of older adults has many forms. It can be intentional or unintentional.
The needs and wellbeing of older people are as important as other members of the family.

No-one needs to accept a disrespectful and unhappy situation. If people need help they should speak to
someone they trust.

Staying connected to social networks is an important part of having some independence.

e Senior Rights Victoria specialises in helping older people who are being mistreated. Bilingual workers in
Jewish or multicultural community organisations may help explain options or connect people to other
services.

e Senior Rights Victoria can offer a range of services through a (free) interpreter.

Free and confidential advice for people over 60 years old
Telephone service or home visits

Short term advocacy and support

Specialist free legal advice

O O O O

Give the brochure at this point and complete the evaluation forms. Ask the group evaluation questions.

Always leave sufficient time for any questions and one-on-one discussion at the end of the session.
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[Ipunoxenue 1: O6pasen npesentanuu (Pycckas Bepcusi)
BeepgeHue

Mpedcmasbmeck u nobaazodapume 2pynny 3a Mo, Ymo OHU Npu2aacuau 8ac 8bicmynume. HemMHo20 pacckaxume o
ceoem onbime pabomei 8 saweli opeaHusayueli uau 8 opaaHu3ayuu Seniors Rights Victoria.

Ecnu 8 epynne meHowe 12 yenoeek, nonpocume ux npedcmasumsCs U CKA3ameb, CKObKO 8peMeHU OHU yH(e A8A90mcA
YyneHom amoli epynnel. [Monpocume ux o8HoU ppazoli ckazames, YMo 3Ha4am Os15 HUX yeaxeHue u 00CMOouUHCmMaeo.

Ecau epyrnna 60flbLU€, rnornpocume ee 4seHos l'lanMGmb, Ymo yeaxteHue u docmouHcmeo 3Ha4yam 014 HUX, a 3amem
nornpocume y epyriribl HECKO/IbKO rNpumepos omeemaos..

CeroaHAlHee 3aHATUE

BaxcHo yemKo 0b6vACHUMb, YeMy MOCBAWEHA dMa fnpe3eHmMayus uau obcymwoeHue. YKarume, KAKosa mema u
ymo HE 6yoem oxea4yeHO. 3mo 80r1poCkbl, HO KOMopble Ha 3aHAMuUU 6y0ym O0aHbl omeemsi:

e Y710 TaKoe yBarKMTE/IbHOE WKW HeyBaXKMTe/ibHOe MoBeAEeHME NO OTHOLEHUIO K NOXUAbIM AOSAM B
OTHOLLUEHUAX C CEMbEN U APY3bAMM? YTO 3HAUUT A/1A HAC, KaK OTAE/IbHbIX /UL, CEMEN M 0OLWMH, Koraa
NOXWNOM Ye/I0BEK CTAHOBUTCA KEPTBOM KECTOKOro 06paLLeHMA CO CTOPOHbI TEX, KOMY OH 40BEpAET?

e  Kakumu cnocobamm oKasbiBaeTCA HeyBaXKeHUe M Naoxoe obpalleHme K NOKUAbIM toasm?

e  Kak vmmurpaumsa B ABCTpanuvio MoBAMANA Ha TPALUUMOHHbIE cnocobbl CAPaBUTLCA C CUTyaLMeEl,
KOraa mMbl cTapeem?

e Kak Mbl MOXeM NpefoTBPaTUTb Naoxoe ObpalleHMe C MOMKWUAbIMW A0AbMU B HALMX CEMbAX W
obWwmHax?

e Kakana cywecTByeT NOMOLb ANS NOXKUAIX OAEN CTaNKUBAOWMUXCSA C 3TOM Npobaemoli 1 KaKkan ecTb
noAfeprKka cembe B MOMOLLM NOCTPOUTL Bosiee 340p0OBblE OTHOLEHMA?

FnaBHaa mbicnb

MbI Bce MMmeem NpaBo YyBCTBOBATb ceba B 6esonacHocTy.
Ectb ntogm, KOTOpble MOTYT BbIC/NYyLWaTb Balluu I'IpO6I'IeMbI M NMOMOYb BaM CNMpaBnUTbCA C HUMM.

OHPEAEHEHME »ecCToKoro 06pau.|,e|-|m| C npecrapenbimun

Mocssamume Hekomopoe epems 06bACHEHUI 8UOA HECMOK020 0bpauleHuUs ¢ npecmapessimu, Komopsil 6ydem
paccmompeH 8 xo0e ce200HAWHEe20 3aHAMUSA, CMeneHU ¥ecmoKo20 06paujeHus ¢ npecmapessimu U momy, 4mo ee
MpyOHO OUEeHUMb, MAK KGK 3mMu CAy4au He nosay4arom 00CmamoYyH0o20 0C8eU,eHUS Uau CKPpbIBaomcs.

e [lpaBMTeNbCTBO WTaTa BUKTOpUA onpeaenser KecTokoe obpalleHne ¢ npecTapenbiMu Kak "noboe aeicreme,
npouvsolejliee B POACTBEHHbIX UAN L0BEPUTENbHbIX OTHOLLIEHUAX, KOTOPOE NPUBOAUT K HaHeCceHUIo yuiepba
NoXUnomy yenoseky".

e [loBepuTenbHble OTHOLEHMSA MOTYT BbITb C NAPTHEPOM, YIEHOM CEMbM, APYFOM WY NPEeSOCTaBAAIOWMM yXO4,
NMLOM.

e (O6blyHO "poBepUTENbHbIE OTHOLIEHMA'" BO3HMKAIOT C APYTMM YJIEHOM CEMbM U YACTO 3TOT YJIeH CEMbMU
ABNAETCA CbIHOM UK A0YepbIO.

Yb6edumecb, Ymo n00u NoHUMarom, Yymo nodpasymesaemcs nood "dosepumensHoiMmu omHoweHUaMuU". Bobl
MOXeme nonpocume Ux HA386amMb 0OHO20 Yeso8eKd, C KOMopPbIM Yy HUX ecmb "0osepumesibHble OmHoweHus",
3amo moxcem 6bimb NapmMHep, MyMc, eHd, cecmpd, CbiH, 004b, 08010POOHbIU 6pam u m.o.
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ITOT BWUA, NI0XOro 06paLLeHmMA C NOXUAbIMU NHOABMU ABNAAETCA 6osiee pacnpoCTPaHEHHbIM, YEM Mbl
aymaem.

B To Bpemsa Kak cayyau XKecToKoro obpalleHus ¢ npectapesibiMn COBCEM He NMOoJyYatoT A0CTaTOYHOrO
ocBeLleHuns, BcemmpHasa opraHnsaums 340aBooOXpaHEHNA OUEHNBAET, YTo 40 10 NpoLEeHTOB NOXKWUIbIX
NoAen Bo BCEM MUPE UCMbITbIBAKOT ero.

/11060 NOXKMION YeNOBEK MOMKET UCMbITbIBATb N10X0e 0bpalleHne. MyXKUnHbI U }KEHLLMHbI 1060ro
YPOBHSA A0X04a, NH060N Ky/IbTYPHOM rpynnbl, 340P0BbIE A0AM UAN oAU C GU3UYECKUMN UK
YMCTBEHHbIMW HELOCTAaTKAMM - BCE OHM MOTYT UCMbITbIBATb NJ0X0e 06paLLeHne co CTOPOHbI 6AN3KOro K
HUM YesioBeKa.

CywiecTByeT HeOCTAaTOK UCCNEA0BAHNI HA 3Ty TEMY B OOLUMHAX C Pa3HbIMU KY/IbTYPHbIMU
XapaKTePUCTUKAMU. HET HUKAKMX UCCAeL0BaHUI UKW AOKA3aTeNbCTB TOrO, YTO 3TO NPoUCcXoauT 6onblue B
KaKoM-1nMbo ofHOM KyNbTypHOM 0bLMHe No cpaBHeHUto ¢ Atoboi gpyro. O4HAKO 3aMeYeHO, YTo
NoXunble NIOAN U3 UMMUTPAHTCKOM cpesbl MOTYT ObITb MEHEE CKAIOHHbI 06PaLLATbCA 38 MOMOLLBIO UK He
3HaTb, YTO AR HUX U ANA UX CEMbW CYLLECTBYET MOMOLLb.

dopmbl nnoxoro obpaleHns u octasneHus 6e3 yxoga

Mnoxoe obpalieHme ¢ NOXKMUAbIMU NI0ABMU CO CTOPOHbI I0AEN, KOTOPbIM OHM A0BEPAIOT, MOXET NPUHUMATbL
pa3nunyHble dopmbl. OHO MOXKET HeraTMBHO MOBAMATbL Ha UX GUHAHCOBOE, 3IMOLIMOHANIbHOE, COLManbHoe,
dun3nMUecKkoe nam cekcyanbHoe cocTosHue. Mnoxoe obpalleHne MOXKET TaKXKe 03Ha4aTb OTCYTCTBME YXO4a - 3TO
Ha3blBaeTcAa npeHebpexeHune.

Lalime o0uH Kopomkul npumep 0458 Kau 0020 Murna ¥ecmokozo obpaweHus. Huxce npusedeHbl HEKOmMopble

uodeu
duHaHcoBoe OTKas NoXKMAoMY YeNoBeKY B A0CTyMNe K ero cobcTBeHHbIM HaHKOBCKUM cyeTam
dusnuyeckoe KpuKK, ToNKkaHue, n3bneHne, 3akpbiBaHUe YesoBeKa B KOMHaTe

3MouMOoHaNbHOE Yrpo3bl OTNPaBUTb MOMKMIOFO YesoBeKa B AOM MNpectapesblX B OTBET Ha

BblCKa3blBaHME MM CBOUX I'IOTpE6HOCT€ﬁ nnun I'IpO6J'I€M

CouunanbHoe Heno3soneHune NnoXUaomMmy 4esioBeKYy nocewatb CBOUX p,py3e17| nnn

nosab3oBaTbcA TenepoHom

CeKcyaanoe CEKcyaﬂbeIVl KOHTAKT WAN pPa3roBop CEKCya/IbHOrNo XapaKTepa, Ha KOTopble

4ye/sioBeK He cornaceH

OctaBneHue 6e3 HenpeaoctaBneHue egpbl, MEAULMHCKOTO 0BCNYKMBAHUA, TeNAa U KPoBa
yxoaa

3apaiite pamKku obcypeHus
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Y Hac ecTb HECKOJIbKO MUCTOPUI, KOTOPbIe MOKa3biBalOT, KaK MOXET MPOU30NTM HeyBaXKeHWe U Naoxoe
obpalleHue.

3TN UCTOPUM He ONUCHIBAIOT pPeasibHbIX IIOAEN, HO OHU OTPaXKaloT YacTo HabaogaemMble CUTYaLUN.

fl 3agam HeKoTopble BOMPOCHI, YTOObI Mbl MOMIM 06CYAUTb UCTOPUIO U TO, YTO MPOUCXOAUT C AAHHbIM
4Ye/I0BEKOM M C AaHHOW CEMbEN.

MoxkanyicTa, yBaxanTte Apyrux ogen n gaite UM NPUHATL y4acTme B 06CyKaeHUN.

B KOHLe 3aHATMA Bam byaeT AaHO Bpems NOroBopuTb CO MHOW B MHAMBMAYA/IbHOM MOPSAAKE, €C/U Bbl
06ecnoKoeHbl cuTyaumelt YesioBeKa, KOTOPOro Bbl 3HAETE.

Y Hac HeT HeobXxo0AMMOCTN OXBATUTb BCE CEroAHA. A Mory BepHyTbCA B APYroW pas, YTobbl NOoroBopuTb 06
3TOM elLe.



U3noKeHune uctopmii u obcykpeHune

Pacckaxcume ucmopuro u 3a0aiime sonpoc. Yemko o6vbsacHUME, KAKOBA 2/1a8HAA MbICAb UCmopuu. 3asepuwalime
KaxcOyto UCmOoputo 80IPOCOM: Ymo Moz cOesaamb 3mom yesnosek? Cocmasbme CrUCOK 803MOMCHbIX 8GPUAHMO8 U
sudos nnomowu (nod4yepkHUMe posab SRV u amHuyeckux opeaHusayull, a makice ycmpolime o6MeH rnose3HbIMU
udeamu u3 ayoumopuu). Ecau y eac ecmb 8pemMs, noemopume amu e waau 014 0pyaoli ucmopuu.

3aKknoueHune

Cripocume y4acmHUKO08, Ymo A6/9emcs 2/a8HOU MbIC/1bH0, KOMOPYHO OHU Y3HAAMU U3 06CYHOeHUs.

i Pe3mMMpy17|Te rNaBHble MbIC/N Ka)KLI,OVI ncropunn naun Kakme-nmbo cuibHble TeéMbl, KOTOPble BO3HUK/N.

Mnoxoe obpalleHue ¢ NOKUAbIMU I0AbMU MOXKET NPUHUMATb PasndHble dopMbl. OHO MOXKET BbITb Kak

npegHamepeHHbIM, TaK N HenpeaHaMepPEeHHbIM.

MoTpebHOCTM 1 Baaronoy4me NOXKUAbIX NOLEN CTO/b Ke BaXKHbl, KaK U NoTpebHOCTM U Baarononyyne Apyrmx

4/1€HOB CEMbMU.

HWKTO He aonxKeH NMPUHUMATb HEYBAXNUTE/IbHOE OTHOLWIEHUNE U 6bITb HecyacTHbIM. Ecin NHOAAM HYXXHA NOMOLLb,

OHM J0J/IKHbI MOrOBOPUTL C KEM-TO, KOMY OHU [0BEPAIOT.
Moaaep:kaHne onpeaeneHHbIX CoLMabHbIX CBA3EN ABNAETCA BaXKHOM YacTblo COXPaHEHUA HEKOTOPOW

OpraHusauyma Seniors Rights Victoria cneumanusmpyetcs Ha OKasaHUM MOMOLWUM MOMMABIM NOASM, C
KOTOpbIMM MNoXo obpawatoTca. [lBys3bldHble PabOTHUKM B E€BPEMCKMX WKW  MYSbTUKYAbTYPHbIX
O6LLLECTBEHHbIX OPraHM3aumMsaX MOTYT NMOMOYb OOBACHUTb BO3MOMKHbIE BAPMAHTbl WAWM CBA3aTb AoAeh C
ApYyrumu cnybamu.

OpraHusauma Seniors Rights Victoria moxeT npeanoXuTb LWIMPOKUK Habop ycayr yepes (becnnaTtHoro)
nepesogyvmnKa

o becnnatHble M KOHPUAEHLMANbHbIE KOHCYAbTAUMK ANA ntogen ctaple 60 net

o MNoppeprkka no TenedoHy UaM noceleHne Ha oMy

o KpaTKocpoyHasa npaBoBas 3alLMTa U NOAAEPKKA

o becnnaTHble puAnYECKME KOHCYbTaLUM CReumManmncTa

B amom momeHm pazdalime 6powitopsi U 3arnoaHUMe ¢opmel oyeHKU. 3adalime 80rpocel 019 OUeHKU epynol.

Bcezada ocmasnstlime 8 KOHUe 3aHAMUA 00CMAMOYHO 8pemeHU 0115 8cex 80MNPocos U 0bcyHdeHUs 00UH HO OOUH.
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Appendix 2: Supports and Services

Elder abuse  Seniors Rights Victoria Information, support, advice and education to help prevent
Helpline 1300 368 821 elder abuse and safeguard the rights, dignity and
info@seniorsrights.org.au independence of older people. Services include a Helpline,

specialist legal services, short-term support and advocacy for
individuals and community education.

Jewish Jewish Care Range of services including residential care, community aged

support http://www.jewishcare.org.au/ (171 care, disability services, respite, counselling, financial aid,

services (03) 8517 5999 -

Interpreter Telephone Interpreter Service ™ Call TIS for a telephone interpreter. Available wherever you

services (TIS) National Izl see the interpreter sign.
131450

Family In Touch Multicultural Centre A statewide family violence service provider with bicultural,

violence Against Family Violence bilingual services and programs. Services include crisis
1800 755 988 (free call) intervention and recovery, prevention and awareness raising,
03 9413 6500 education and research and advocacy.

Jewish Taskforce Against (¥¥] A confidential helpline staffed by trained volunteers. Call or

Family Violence i email JTAFV for information, referrals and confidential

(03) 9523 2100 support.

help@jewishtaskforce.org.au

Victoria Police 2 Victoria Police is governed by the Code of Practice for the

000 and ask for the police investigation of family violence. This outlines how Victoria

or call your local police station and Police will respond effectively to, and ensure the safety and

make an appointment wellbeing of victims, and to make appropriate referrals to
other agencies. Police will provide interpreters at all stages of
the investigation.

Debriefing 1800 RESPECT To provide a best practice, professional telephone and online,
1800 737732 (free call) A= (risis and trauma counselling service 24 hours a day, 7 days a

week. To assist people experiencing the effects of sexual
assault, domestic or family violence. . Calls are answered by
professional counsellors. The new model enables callers to be
answered immediately and to receive the service, referral or
information they need.

Housing Home at Last Home at Last offers free and confidential advice, support and
1300 765 178 (free call) advocacy to older people who are homeless, at risk of

homelessness, or are wanting to plan their housing future.
Available to any older person in Victoria on a low income
with low assets.

Legal The Law Institute of Victoria Can make a referral to a lawyer or solicitor who can give 30

support 03 9607 9550 mins of free legal advice. The telephone (Mon-Fri 9am-5pm)

www.liv.asn.au/Referral
referrals@liv.asn.au

and online referral service can help find the right area of law.
Can search for Polish-speaking lawyer

Victorian Legal Aid
03 9269 0120 English
1800 677 402 (country callers)

Interpreter

Free legal helpline for general information over the phone
about the law. Open Monday to Friday, 8.45 am to 5.15 pm.
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Federation of Community Legal
Centres
www.communitvlaw.org.au

The Federation of Community Legal Centres (Vic) Inc. is the
peak body for 49 community legal centres across Victoria.
The Federation leads and supports excellence in the
community legal sector, promotes the purpose and value of
community legal centres, and advances social justice and a
fair legal system. The Federation assists its diverse
membership to collaborate for justice.

Seniors Rights Victoria
Helpline 1300 368 821
info@seniorsrights.org.au

Interpreter

Free legal advice from specialist solicitors that is not means
tested.

Office of the Public Advocate
1300 309337 (free)
www.publicadvocate.vic.gov.au
Mon-Fri 9am-4.45pm

Free telephone advice service for information about
guardianship and administration, enduring powers of
attorney and medical decision making.

Justice Connect

(03) 8636 4400 (intake)
http://www.justiceconnect.org.au/
get-help/referral-service

Interpreter

Justice Connect’s Referral Service links individuals
experiencing disadvantage with pro bono lawyers in Victoria.
In determining which matters are appropriate for pro bono
assistance the Referral Service applies guidelines, including
means, legal merit, access to justice criteria, whether
assistance is available elsewhere and pro bono capacity.

General
services

General Practitioners

Interpreter

5

Can be the first to recognise or respond to elder abuse. Issues
can arise where both the perpetrator and victim of abuse
share the same GP.

Centrelink social workers
131 202

multilingual phone service
Mon-Fri, 8am—5pm

[l

nterpreter

Social workers can provide brochures and information about
elder abuse and financial abuse. However, this service is not
geared to elder abuse prevention.

Community Health centres

Community health centres operate from a social model of

.Qew!, health and acknowledge the social, environmental and
economic factors that affect health, as well as the biological
and medical factors.

Commonwealth Home Support  Fy¥] The CHSP is one consolidated programme that provides
Programme (CHSP) — Specialist e entry-level home support for older people who need
Support Services (Formerly assistance to keep living independently at home and in their
HACC Access and Support community.

Services)

My Aged Care Gateway m They can provide you with information on aged care for

http://www.myagedcare.gov.au/
1800 200 422 (free call)

yourself, a family member, friend or someone you’re caring
for.

Aged Care Assessment Service
(ACAS)
www.health.vic.gov.au/agedcare/s
ervices/assess

Interpreter

ACAS are independent teams who assist frail older people
and their carers identify what kind of care will best meet their
needs. Assessment teams are multi-disciplinary and can
include health professionals such as medical officers, social
workers, nurses, occupational therapists and
physiotherapists. ACAS Assessment Officers have received
training in elder abuse awareness and prevention.

CHSP Regional Assessment
Services (RAS)

Interpreter

If you are an older person who can mostly — but not
completely — live and cope on your own, and don’t yet need
higher levels of support at home, you may be eligible for this
support. To get support at home, you need a home support
assessment (conducted by the Regional Assessment Service
(RAS) CHSP can help your carer. If your carer needs to attend
to everyday activities, the CHSP can arrange for someone to
help you while they are away.
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Gambler’s Help
Northern: 1300 133 445
ghintake@bchs.org.au
Eastern: 1300 131 973
Western: (03) 9296 1234
Inner metro: (03) 9653 3250
Southern: (03) 9575 5353

Free and confidential service to reduce gambling related
harm. Counselling, financial counselling, peer support,
community education. Online counselling available here:
http://www.gamblinghelponline.org.au/ and immediate
phone support here: 1800 858 858

Turning Point i¥Y] State-wide Alcohol and Other Drug counselling, information

Intorpreter . o . oy .
DirectLine 1800 888 236 and referral for individuals, families and health professionals.
MIND Information, advice and support for people with mental
1300 286 463 illness and their families.

info@mindaustralia.org.au
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Appendix 3: Evaluation form

(available online here: https://www.surveymonkey.com/r/PTFWNY3)

Questions to be completed by the community education facilitator

Facilitator details:

Name

Organisation

Seniors group details:

Name

Location (LGA)

Cultural background

Contact

Email

Phone

Community education session details:

Date

Number of attendees Male

Style of community education

Results Question (over page)

Facilitator to complete form in spaces available on the basis of group feedback immediately at the end of the session.

Options for coordinating feedback:

1. Forlarge groups (over 12 people)

a) Ask for two or three volunteers to give you feedback about the session immediately afterwards.

Female
Presentation only
Joint presentation & open discussion
Film screened

Details: (entire film/single story/info clip)

b) Ask the group leader to give feedback on behalf of the group.

c) When there are multiple bilingual workers, coordinate small groups for feedback, each coordinated by a bilingual

worker who completes the form.

2. For small groups (less than 12 people) it is possible to ask the questions to the group as a whole.


https://www.surveymonkey.com/r/PTFWNY3

In this session we have talked about respect and dignity for older people in family relationships.

1. Has anything changed about your understanding of this issue as a result of today’s session?

2. What did you find most interesting about today’s session?

3. What would you like to find out more information about?

4. In what ways could we improve these sessions?

5. Would you share the information you have received today with other members of your community?
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Appendix 4: Information on Powers of Attorney

Everyone has the right to make their own decisions, but illness or an accident can affect a person’s ability make
decisions.

People can make enduring powers of attorney while they have legal capacity and choose the person or people they
want to make decisions for them in the future if they are unable to make their own decisions.

To make powers of attorney, a person must understand what they are doing when they complete the forms and what
sort of power they are giving to the person or people they choose to make decisions for them.
No-one can make a power of attorney for another person.

In Victoria, there are two forms for making enduring powers of attorney:
o the enduring power of attorney for financial and personal matters
e the medical enduring power of attorney.

Enduring power of attorney

The person who is appointed to make decisions is called the attorney.

People should choose someone they trust and who knows them well.

This can be a family member or friend but the person who is making the power of attorney can choose anyone they
want.

The person who is chosen has to agree to be the attorney.

More than one person can be appointed as the attorney.

A back up person can also be appointed, called the alternative attorney.

Examples of decisions an attorney can make about personal matters:
e deciding where the person who appointed them lives
e deciding what services the person who appointed them can have.

Examples of decisions an attorney can make about financial matters:
e using the money of the person who appointed them to pay their bills
e using the money to buy things the person who appointed them needs
e selling the house or other property of the person who appointed them.

Medical enduring power of attorney

The person who is appointed to make decisions is called the medical agent.

This can be a family member or friend but the person who is making the power of attorney can choose anyone they
want.

Only one person can be appointed as the medical agent.

One person can be appointed as a backup, called the alternate medical agent.

The medical agent only makes decisions if the person who appointed them can’t make their own decisions about
medical treatment.

It is important the medical agent understands what sort of medical treatment the person who appointed them would
want. It is helpful if the person’s wishes about medical treatment are written down.

The medical agent can refuse medical treatment for the person who appointed them.

Cancelling an enduring power of attorney

If the person who has made the power of attorney changes their mind and wants to choose someone else as their
attorney, they can do this as long as they still have legal capacity.

They can fill out a different form to cancel the enduring power of attorney or make a new enduring power of attorney
and write in that form that they cancel the previous enduring power of attorney.

For more information including participant handouts in simple English:
http://www.publicadvocate.vic.gov.au/power-of-attorney/choosing-the-right-power-of-attorney
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Appendix 5: Understanding elder abuse in the Russian community of Victoria

The following tables collate information gathered from consultations with Jewish Care as part of the ECCV
project to raise awareness in ethnic communities about elder abuse. It also draws upon information from the
Culturally Responsive Palliative Care Peer Educators Resource developed by Palliative Care Victoria and the
Ethnic Communities Council of Victoria in 2014

We recommend that caution be applied when making any generalisations based on ethnicity or cultural
background. As with all communities, there is considerable diversity of views, beliefs and attitudes within the
Russian born population of Victoria and their descendants. However, this information provides the broad
Russian Jewish cultural context for elder abuse and its prevention and may help service providers understand
Russian speaking Jewish clients and communities better in relation to this issue.

31



Russian speaking Jewish Cultural

Common cultural beliefs for Australians born in the Former Soviet Union

context

Traditional nuclear family - A successful family life is very important to people born in the Former Soviet Union. The father is generally the head of the family where often both
parents work. The traditional family model is the nuclear family (father, mother and two children).

Values around women’s role as carer —The main carers are usually women and most often spouses. Culturally, it is the duty of the spouse to care for their husband or wife and
some may feel shame about accepting services. This often results in increased stress and ill health in carers. Women may feel social pressure to continue or feel resigned to their
situation.

Role of religion - Limitations on the practice of religion were imposed by the Communist government. Jewish people born in the former Soviet Union may be secular or Orthodox.
Orthodox Jewish people may receive social and emotional support from their Rabbis or community. Secular Jews will look elsewhere for social or emotional supports.

Expectations

Expectations around inheritance — Some adult children may have a sense of entitlement around their parents’ assets, an idea that the money and possessions are somehow
theirs already. This can be a complex relationship as in many families the parents recognise they have had to depend more on children following migration. Parents may feel the
transfer of assets is part of making this situation more equal. Parents have often encouraged a sense of entitlement to allow their children to enjoy what they couldn’t in their
own lives, and having worked hard all their lives to provide for them. A prime motivation for many migrants was to provide a better life for their children.

Triggers and risk factors

Relationship conflict

Intergenerational conflict — Due to migration intergenerational differences and conflict can be greater than usual, generations having grown up in different times, places and
cultures. Traditional expectations may clash with those of the younger generations who may have economic and time constraints and different practicalities. Communication and
information can help bridge the gap in understanding between the generations.

Change in care needs

Stress in the care relationship - Carers may not recognise their behaviour (or coping strategies) as potentially abusive. There can be a reluctance to accept support from outside
the family.

Coping with change — Loss and grief may go unrecognised due to feelings of duty to a spouse. If the emotions around a significant illness are unacknowledged, the emotional
needs of the carer may not be met. This may impact on their capacity to provide adequate care.

Dementia and ageing — Older migrants with dementia may revert to their original language. Adult children of older migrants may be “Australianised” and may not speak the
language of their parents. In the case of Holocaust Survivors from the former Soviet Union, there may be added complexities around their experiences of trauma and how these
interact with their dementia.

Social isolation and ageing

Smaller family networks — Following migration, family networks may be smaller, leaving fewer options for support within the family. One or two children are generally the norm,
and in some families, there may be none or few extended family members, particularly as a result of the Holocaust.

First time experience of ageing — The older population are elderly and may never have seen their own parents age. This means they may not know what to expect.

Lack of understanding of the impact of old age — The impact of old age may not be well understood, so the older person may be expected to preform household chores and
childcare beyond their level of comfort.
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Barriers to seeking help

Fear of consequences

Fear of losing family relationships - Complex feelings of love, guilt and responsibility may prevent an older person from seeking help. They may need support to set boundaries
around protecting their own rights and wellbeing while maintaining a relationship with the adult child.

Fear of residential care — There can be a strong fear and stigma around going into a residential aged care facility, which is considered an absolute last resort.

Fear of cost of services — Older people who have worked all their lives and saved for the future may be afraid of the affordability of services into the home. For some who are on
an aged pension, may require services, but are unable to afford them.

Stigma

Reluctance to accept help outside of the family — It is assumed that the family will take care of their older or frail members. Accepting help from outside the family can be seen as
shameful or a failure. This can be exacerbated by a lack of culturally relevant services, or previous negative experiences of seeking help outside the family. Even if they are made
aware of services available, a family or carer may choose not to use them.

Stigma around disability or dementia — There can be a lack of understanding and stigma around some illnesses. Family members may find it difficult to discuss or see physical
changes in an older person. This can result in avoiding the older person or neglecting their care.

Protecting the good name of the family — Keeping up appearances can be very important in the community, and can prevent a person from seeking help or admitting to a
problem.

Role of the family and wider community — Unchallenged attitudes that exist at a family and community level can have a profound effect on whether or not a person seeks help.
Keeping the family together can be viewed as preferable to protecting the rights of an older individual. Conversely the family and community have the potential to support a
person experiencing elder abuse to seek help through providing a social lifeline.

Restricted access to supports and resources

A reluctance to let strangers into the home — Personal histories may lead to a distrust of government and a misunderstanding of the role of community organisations, which can
result in a reluctance to allow people into the home. This may be a barrier to receiving services

Lack of appropriate services — Lack of culturally relevant or flexible services in some areas, particularly in terms of language.

Lack of knowledge of options — A person may continue to struggle alone because they are not aware of other options or supports. Many are reluctant to use mainstream services
due to lack of knowledge of the service system and unfamiliarity with service providers. Many access services through ethno-specific organisations and may then be referred on
with the involvement of the ethno-specific workers
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